Higher Secondary (Vocational) Examination
Semester — I, Class- XI
Hospitality Operations Associate (HOA1)

Time Allowed: Hours Full Marks: 20

Answer any twenty questions:

(ARPMAPGOATIICBINS)
(1x 20 =20)

1. Tourism is:
a) The movement of people, spatially and temporally, out of their own communities for
leisure and business purposes.
b) Any movement of people out of their homes longer than for 24 hours
c) Fun activity
d) None of the above
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2. The place at which a traveler terminates his journey is called as
a) Destination b) Domestic Tourism
c¢) Excursionist d) Mass tourism
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3. Who is not a tourist?
a) Visitor from some other location for temporary visit
b) Visiting friends or relatives
c) For sightseeing
d) A job seeker in another country
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4. Which of the following is not the characteristics of tourism
a) Intangibility b) Perishability



c) Homogeneity d) Seasonality of demand
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5. Once a tour package is ready, travel agency management has to make what careful
decision regarding promotion and marketing of the particular package tour?
a) PreTour Management b) Marketing of Tour Package
c)Development of Reservation System d) Post Tour Management
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6. Which place of the following is known as ‘Pink City of India’

a) Delhi b) Jaipur

c¢) Lucknow d) Kolkata.
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7. Domestic Tourism is:
a) Tourism activity within the own country
b) Tourism activity outside the own country.
c¢) Tourism activity to overseas islands.
d) None of the above
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8. Advantages of tourism include
a) Providing local jobs
b) Boosting business for local hotels, restaurants and shopping centers
c¢) Exposing people of different cultures to one another
d) All of the above.
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9. Tourism can contribute to foreign exchange earnings, tax revenues for governments and
payment of wages. These are

a) Environmental impacts b) Economic impacts

¢) Social impacts d) Political impacts
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10. Sustainable tourism does NOT aim primarily at:
a) The integration of local people in tourist operation or development.

b) Strong commitment to nature conservation.
c) Profit for big tour operators.
d) Social responsibility
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11. Which one of the following is not a barrier to tourism
a) Sound road network
b) Lack of community development
c¢) Safety and security issues
d) None of the above
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12. Accommodation is a/an

a) Vehicle to travel b) Place to stay or live
c¢) Person to communicate with d) None of the above
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13. Which of the following is an accommodation
a) Hotel b) Resort
c¢) Botha and b d) Neither anor b
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14. A breakfast provided for free for guests in a hotel or guest house is known as
a) Compensatory breakfast b) Complimentary breakfast
c) Token breakfast d) Compulsory breakfast
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15. Which of the following is essential to guest room security?
a) Key Control b) Secured Premises
c) Safety awareness d) All of the above
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16. Which department receives orders to deliver food and beverages to the guests' rooms?
b) Food and beverage

a) Room service
d) Front office

c¢) Housekeeping
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17. A trip taken for pleasure, especially one lasting a day or less is a/an
b) Short trip

a) Weekend trip

c¢) Month end trip d) None of the above
17. NGNS NAFOINY, T ROTF R I ORAIORF ZINZT ©f =67
F) AIRCBGA ) (YOIR=
5Y) NISTCICIIN q) BATIAINGNT

18. Which one is not an essential characteristic of Tour Guides?
a) Strong Communication Skills b) Punctuality
c) Passion for their City d) Financially Sound
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19. Which of the following is an ancillary service in tourism

a) Health services b) Tour guides
c) Tour escorts d) All of the above
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20. What is the full form of Forex?
a) Foreign expert b) Foreign export
c¢) Foreign exchange d) Foreign exhibition
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21. is not an example of supplementary accommodation.
a) Hotel b) Tent
c) Home stays d) Yatri Nibas
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22. Which is an example of meal plan in a hotel?
a) GAP b) MAP
c) CAP d) DP
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ANSWER KEY
Question No. | Answer Key Question No. | Answer Key
1 a 12 b
2 a 13 c
3 d 14 b
4 Cc 15 d
5 b 16 a
6 b 17 b
7 a 18 d
8 d 19 d
9 b 20 C
10 c 21 a
11 a 22 b







